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WELCOME
Welcome to the latest newsletter from
Shoosmiths, bringing you practical help
and useful information to keep you on
track with your later life savings.
Here’s a reminder of your Committee Members:
• David Thompson (Chair)
• Peter Duff
• Lynne D’Arcy
• Heather Chandler
• Sarah Jenkins
• Simon Fennell
• Louise Hadland
• Nick Mallett
Members are welcome to contact any of the
Committee Members at any time if they want
to discuss matters relating to the Shoosmiths
Group Personal Pension (the Plan). However, if
your question relates to your individual pension
benefits, or the administration of the Plan, you
should contact the Benefits Team.
As a member of the Plan you have a wealth
of information at your fingertips to help you
manage your retirement planning; from your
annual statement to online resources, you can
check on your pensions savings, organise
additional one-off payments as well as
withdrawals (from age 55), at any time.
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Your annual statement is normally sent to
you in January and is a great starting point
for keeping informed about the level of your
pension savings, but logging in to monitor
your pension account regularly can really
help to keep you focused on your end goal.
It’s also important to look over your personal
details to make sure that things such as
your target retirement age and Beneficiary
Nomination form are up to date (separate
details are required by Aviva in addition to the
Shoosmiths internal form for your life assurance
benefit), as well as reviewing the performance
of your investment fund(s), to see if you are on
track to achieve the retirement you want.
You can manage
all of this online at
https://www.direct.aviva.co.uk/
MyAccount/login
The HR Benefits Team launched phase one of a
fully integrated benefits platform in March 2021
called Your Benefits. This first phase focuses on
pension requirements and, as a member of the
GPP, it will provide confirmation of your ongoing
monthly contributions. You can also access
extensive general content and a pension
modeller helping you track savings against
your retirement goals.
Your Benefits provides 24/7 access with Single
Sign On whilst on the Firm’s network. You can
access your pension information in a way that
suits you; whether this be whilst at work, at
home or on the move via a mobile device. If you
require any assistance, please contact the HR
Benefits Team.

GETTING TO KNOW
YOUR PENSION
We’re running a webinar on Tuesday 11th
May to help you get to know your pension.
Our pension adviser Barnett Waddingham
will be leading these sessions to give you
an overview of how your pension works,
how your money is invested, your options at
retirement and where to get more information.
They’re also offering one-to-one sessions
where you can specifically discuss your
pension and what your options are.
We’ll be sending out the email invites
shortly, so look out for more details.
Although Barnett Waddingham cannot
give you financial advice during either the
webinar or one-to-one discussions, they
will aim to provide information that is helpful
and relevant to you.
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MAKING YOUR PENSION WORK
FOR YOU
We want to ensure you make the most of your
pension and that the Plan really works for you.
Saving through the Plan is a great way to build
your retirement savings while you’re employed,
and with contributions from Shoosmiths as well
as tax relief from the Government, it might not
cost you as much as you think!

Your
Total
Shoosmiths
Section/Age Minimum
Minimum
Contribution
Contribution
Contribution
Staff Section

Take a look at the following information which
shows how your contributions are made up,
as well as the impact the amount you pay in
and the length of time you pay in for can have.

Under age 35 5.0%

4.0%

9.0%

Age 35 plus

5.0%

9.0%

Under age 35 5.0%

4.0%

9.0%

Age 35 plus

5.5%

9.0%

4.0%*

Executive Section

HOW MUCH IS PAID INTO MY
PENSION SAVINGS ACCOUNT?
Shoosmiths will usually make monthly contributions
into your pension as a percentage of your pensionable
earnings, and a reminder of the Plan’s contribution
structure is shown in the on the right.

3.5%*

* 5% for members who joined the Plan on or after 1 May 2020.

DO YOU HAVE A CLEAR IDEA OF WHAT GETS PAID IN?
Take a look at the examples below, looking at an employee with monthly pensionable earnings of £2,000.
We have assumed the employee is under age 35, a member of the ‘Staff’ section, and pays contributions
via Salary Exchange.

PER MONTH

PER MONTH

Shoosmiths’
NI saving* £7

Total Paid
£187
Company
pays 4% £80

PER MONTH

Shoosmiths’
NI saving* £8

Employee
pays 5% £100

Total Paid
£208
Company
pays 4% £80

Shoosmiths’
NI saving* £10

Employee
pays 6% £120

Total Paid
£230

Employee
pays 7% £140

Company
pays 4% £80

* If you pay contributions via Salary Exchange, both you and Shoosmiths make a National Insurance (NI) saving; Shoosmiths share 50% of their
saving with you in the form of an additional pension contribution.
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‘Salary Exchange’ and ‘Employee Payments’
(contributing via your net salary) are the two
methods by which employees can make their
payments to the Plan. Salary Exchange is generally
considered the more efficient method, as it
normally attracts NI savings for both the employee
and Shoosmiths. For information on how Salary
Exchange works and the possible effects, please
refer to the GPP Member Booklet, the Salary
Exchange Q&A document on Your Benefits portal
or visit the Pensions Advisory Service website
at www.pensionsadvisoryservice.org.uk/aboutpensions/saving-into-a-pension/salary-sacrifice

GOOD TO KNOW
Higher rate taxpayer? If you pay
tax at greater than basic rate you can
claim higher rate tax relief from HMRC.
If you pay by Salary Exchange, you’ll
automatically receive the higher rate
tax relief. Please refer to the ‘Claiming
higher rate tax relief’ section on the
next page for more information.

THE COST OF DELAY

GOOD TO KNOW

You may be wondering why saving for retirement
is so important, especially if you’re still young.
But any delay now can have a considerable impact
on your Plan.

If you’d like to change your
contribution levels and pay in
additional monies to your Plan then
log in to the Your Benefits portal and
follow the instructions for Additional
Voluntary Contributions (AVCs). At
the time of publication, you can
make changes once a year, normally
during the months of May and June.
The portal also contains a pension
modeller to allow you to assess the
impact of making a change to your
contributions. You can also use Aviva’s
modelling tool ‘Shape My future‘.

Look at the example below, with Alex and Jordan
both earning and paying the same in, but where
Jordan started paying in five years later than Alex:

Alex

68

Y

EA

R

S

O

LD

Jordan

£579k
£425k

Figures projected forward to State Pension Age
(assumed to be age 68): based on a salary of
£24,000 with a total of 9% contributions (5%
employee and 4% employer until age 35, and then
switching to 4% employee and 5% employer from
age 35 in line with the ‘Staff Section’ contribution
structure). Member contributions assumed to be
paid via Salary Exchange. Salary increases assumed
to be at 2.5% p.a. and investment returns of 5% p.a.
(net of charges).
Please note the tax treatment depends on your
individual circumstances and may be subject to
change in the future.
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PAYING IN MORE
It can be tricky to find that little bit extra to save,
especially with so many things competing for a
share of your finances. Take a look at the example
below which highlights how your Plan value could
be improved by increasing contributions by 1% pa,
even if just for a set time.
Chris doesn’t increase his payments

0% increase
per year

£579k

Pension fund at 68 (in future terms)

Danny increases his contributions by 1%

£836k

Pension fund at 68 (in future terms)
*Employer contribution increase to 5% at age 35.

Assumptions:
• both Chris and Danny start on an annual
salary of £24,000 at age 22; 2.5% p.a. salary
increases; 5% investment return (net of charges).
Member contributions assumed to be paid via
Salary Exchange.
• Chris’ total contribution is 9% (5% employee and
4% employer until age 35, and then switching to
4% employee and 5% employer from age 35 in
line with the ‘Staff Section’ contribution structure).
• Danny’s initial total contribution is 9% (5%
employee and 4% employer, and then increases
by 1% per year from 5% to 10%, starting at age
31, then continues to pay the new contribution
until retirement at age 68.
Don’t forget there’s a limit on the total amount that
can be saved into your pension over a tax year (see
‘Good to know: Pension Limits’ for further details).
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If you make your pension contributions through
Salary Exchange and you’re a higher rate taxpayer,
you won’t need to claim higher rate tax relief as you
won’t have paid tax on these contributions.
If you don’t contribute through Salary Exchange,
your pension contributions are paid net of basic
rate tax (currently 20%). The Plan administrator
claims basic rate tax relief from HMRC and applies
it to your pension account. If you’re a higher rate
taxpayer, you can claim further tax relief (at your
higher rate less the basic rate already claimed on
your behalf) from HMRC.
Please note the tax treatment depends on your
individual circumstances and may be subject to
change in the future.
This is usually claimed through:

1% increase
per year from
age 31-36

CLAIMING HIGHER RATE
TAX RELIEF
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• Your self-assessment tax return –
www.gov.uk/browse/tax/self-assessment
• HMRC may also adjust your tax code to give
you this additional relief. You can apply for an
adjustment to your tax code at any time by
sending a letter to your local inspector of taxes.
A template letter will be available from the
Benefits Team.
Remember the tax rate bands are different
in Scotland! You can find out more at
https://www.gov.uk/scottish-rate-income-tax

GOOD TO KNOW
Pension limits (2021/22): The Lifetime
Allowance (LTA) (the limit on the total value of
pension savings that can be built up without
incurring a tax charge) is £1,073,100.
The Annual Allowance (AA), which is the
total payments that can be made including
Shoosmiths payments, in any tax year without
incurring a tax charge remains at £40,000.
The AA reduces if you have taken any
pension benefits using one of the flexible
options – cash sum or flexible withdrawals,
this is known as the Money Purchase Annual
Allowance (MPAA). The MPAA is £4,000.
The AA can also be reduced for higher
earners. This is the Tapered Annual
Allowance and broadly speaking, if your
’adjusted income‘ is greater than £240,000
a year (adjusted income generally covers all
taxable income, including salary, interest on
savings, income on rental property, as well
as pension contributions), your AA may be
reduced. The AA is reduced by £1 for every
£2 of income over £240,000, but will not go
below £4,000.
For further information on the AA and LTA
limits please refer to the Member Booklet.
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THE DEFAULT INVESTMENT
ARRANGEMENTS AND
PERFORMANCE TO
31 DECEMBER 2020
There are currently two default investment
arrangements operating under the GPP:
• For members who joined the Plan pre –
1 October 2017, the default is the “default 10 Year
Lifestyle Investment Approach” (“the Old Default”);
• For members who joined the Plan on or after
1 October 2017, the default is My Future Focus
“Universal Strategy” (“the Current Default”).

There was disruption in the world’s investment
markets due to Covid-19 last year and we know
that short-term changes are understandably
worrying for members of Defined Contribution (DC)
pension arrangements, like the Plan. If you are have
any questions relating to your investments, please
see Aviva’s website where they have a dedicated
Covid-19 section.
Notes:

Following a recent review of the pre 1st October
default investment arrangement, the Firm have
decided to move members invested in the Old
Default strategy into the Current Default later this
year. For those who will be affected, you have
already been notified of this change but if you
have any further questions, please contact the
HR Benefits Team.

• The past investment performance information
assumes an annual management charge of 0.1%.
However, in practice each of the investment funds
actual investment performance will be net of the
Annual Management Charge (AMC) which is 0.40%.
• Please note the value of funds is not guaranteed
and can fall as well as rise.

Further details relating to both default arrangements
can be found in the Plan’s Member Guide, available
on Channel 10.
The following table provides a summary of the past
investment performance for the component funds in
the Plan’s Current Default. The figures are presented
against the relevant benchmark. We also show
Consumer Prices Index (CPI) + 4% for the purposes
of assessing real long-term growth.

• You should not rely on past performance as this is
no guarantee of future investment returns.
• Please also refer to the risk warnings in the
literature from Aviva.

Year to
31/12/20

Year to
31/12/19

Year to
31/12/18

Year to
31/12/17

Year to
31/12/16

My Future Focus Growth

4.1%

17.0%

-5.4%

10.2%

21.6%

Benchmark

4.2%

4.8%

4.7%

4.3%

4.4%

My Future Consolidation

2.2%

9.4%

-1.5%

2.6%

12.0%

Benchmark

2.2%

2.8%

2.6%

2.3%

2.4%

CPI + 4%

4.6%

5.3%

6.1%

6.9%

5.6%

Source: Aviva, as at 31 December 2020
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PLANNING YOUR
RETIREMENT
There is flexibility in choosing how and when you retire – you may decide to
work longer to build up more in your pension account or phase from full-time to
part-time work. There is also greater scope than ever before in how you access
your pension savings, and you should ensure you fully understand these options
before making any decisions.

WHAT IS MY SELECTED RETIREMENT AGE?
This is normally the age at which you expect to access your pension savings.
If you didn’t make a selection after joining the Plan, it is normally set at your
65th birthday. You can change the retirement age for your pension savings by
contacting Aviva, but it’s worth noting that this may potentially affect how your
pension savings are invested. You should consider taking financial advice.

WHEN CAN I ACCESS MY PENSION SAVINGS?
In line with current legislation you can access your pension savings any time
after your 55th birthday (57 from 2028). You can do this whether you stop
working completely or continue to work full or part-time. HMRC may allow
you to take your pension savings earlier if you’re unable to work due to certain
circumstances of serious ill-health.

HOW CAN I FIND OUT HOW MUCH MY STATE
PENSION IS LIKELY TO BE?
If you’ve paid enough National Insurance (NI) contributions (a minimum of ten
years’ worth), you should qualify for some State Pension. To qualify for the full
New State Pension you’ll need to have 35 years’ worth of NI contribution records
or credits. The Government provides a State Pension forecast service where you
can check to see how much State Pension you might receive. Make sure you
have your NI number handy and log in to www.gov.uk/check-state-pension.
You can also check when you’ll be eligible to access your State Pension.

GOOD TO KNOW
If your religious beliefs affect your investment strategy or if investing in ethical funds is
really important to you, then you should take time to check. Further information can
be found on MyAviva or by contacting Aviva directly.
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COMBINING YOUR PENSIONS
If you’ve been working for a number of years and moved jobs during that time, you
may have accumulated several pensions from your previous jobs. It can be tricky
and time-consuming to keep a track of your various pension accounts particularly
if some are small, and it might also make financial sense (perhaps reducing the
annual charges you pay) to consolidate some or all of these separate plans into
one savings account.
You should always take financial advice before you make any decision regarding
transferring your pension, and you should also consider:
• whether any transfer will result in penalties, loss of valuable guarantees or other
adverse consequences such as the need to cash out of investments to transfer,
which could be detrimental especially during periods of market turmoil
• the administration costs of transferring
• charges
• if they need to be a certain value to consolidate
• if there are advantages in keeping them separate
Aviva provide some useful information on consolidating your pensions on their
website here: https://www.aviva.co.uk/retirement/transfer-your-pension/
Please also refer to the ‘Guidance’ and ‘Financial advice’ section at the end of
this newsletter to find out where you can access free and impartial help if you are
considering transferring your pensions.

CHANGES TO PENSION AGES
The State Pension Age increased in October 2020 to age 66 and will
continue to increase gradually as follows:
•2
 026 – 2028 – age 67
•2
 037 – 2039 – age 68
You can check your state pension age by visiting https://www.gov.uk/
state-pension-age. To find out how much State Pension you might get
and when, check the Government website: www.gov.uk/state-pension
As well as the State Pension Age increasing, the age at which you can
access your pension, like the Plan, will increase from 55 to 57 in 2028.
With these ages increasing it’s worth thinking about when you’d like to access
the benefits from your Plan. If you’d like to access it at the same time as you
receive your State Pension it’s important to make sure that you change
your selected retirement age for the Plan. You can do this by contacting
Aviva, and their contact details are in the “Useful contacts” section.
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GOOD TO KNOW
You can delay taking your State Pension
and get extra State Pension when you
do come to claim it.
You’ll need to defer for at least nine
weeks but your pension will increase
by 1% for every nine weeks you delay
(around 5.8% per year).
The New State Pension = £179.60
per week for the 2021/22 tax year.

SHOOSMITHS
SHOOSMITHS GROUP
GROUP PERSONAL
PERSONAL PENSION
PENSION –– UPDATE
UPDATE 2021
2021 11

WHAT ARE MY OPTIONS?
What can I do with my pension savings?
There are choices open to you when you come to access your pension savings:
• a cash lump sum
• a guaranteed income for life (annuity)
• flexible withdrawals (drawdown)
• or you could choose a combination of all three
Let’s take a look at Tom, for example. In this simplified illustration he is going to use all three options
to suit his specific needs at various points in his retirement journey:

PICK ‘N’ MIX – A COMBINATION OF ALL THREE OPTIONS

Age 60

Age 63

Age 63

He takes 25% of
his pension savings
as a tax-free cash
lump sum to pay
off his mortgage.

He continues to
work full-time until
he is 63 when he
goes part-time.

He takes flexible
withdrawals as and
when he needs it
to supplement his
reduced salary.

If you’re married or have a partner, then it’s worth taking a look at your pension savings as a whole.
Jenny and Bill have worked out how to make the best of their combined income and savings in the
illustration below:

Jenny takes
25% tax-free
from her DC
savings to
pay off the
mortgage

Jenny takes a 25k
flexible withdrawal.
They want a total
of 50k and taking
25k each ensures
they stay in lower
earnings tax
bracket

Jenny is now
eligible to take her
State Pension. She
takes a smaller
flexible withdrawal
taking into account
her State Pension

Jenny takes
the rest of her
DC savings
as cash and
spends it on a
world trip

60

63

65

67

70

Bill carries on
working full-time

Bill takes 25%
tax-free from
his DC savings
to pay off the
mortgage and
goes part-time

Jenny takes 10k
p.a from her DB
pension (because
she can without it
being reduced) and
carries working
part-time
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Bill takes £10k Bill is now eligible to
p.a. from his DB take his State Pension.
pension and a
He takes a smaller
£25k flexible flexible withdrawal
withdrawal
taking into account
his State Pension and
stops working

Bill considers
using the rest
of his DC fund
on buying
a joint life
annuity

GOOD
TO KNOW

WISE WORDS

You don’t need to
stop working to
access your pension
savings and you can
normally continue
to pay in (subject to
certain limits such as
the MPAA). For further
details on the MPAA,
see the ‘Good to
know; Pension limits
’ section. You should
also check with your
provider to make
sure all these options
are available within
your Plan.

Pension terms can sometimes be a difficult code to crack. We’ve
signposted the most common words and phrases you’ll come across
along the way.
Annuity – an insurance contract
that will pay a secure regular
income for life.
Defined Benefit (or Final
Salary or DB) – retirement
income based on your salary and
how long you have worked for
your employer.
Defined Contribution (or
Money Purchase or DC) –
a pot of money built up based
on contributions from you and
your employer and investment
returns. The amount in your
pension account at retirement is
based on how much has been
paid in, investment returns and
charges. The GPP Plan is a DC
pension scheme.
Drawdown (flexible
withdrawals or flexi-access
drawdown) – an option that
enables you to take money from
your DC pension savings whilst
leaving the pension account
invested. You may take 25%
as a tax-free lump sum but
the remainder will be taxed at
your marginal rate. The income
isn’t guaranteed for life but you
will have the flexibility to make
changes on how much to take.
Life expectancy – a statistical
measure of how long a person is
expected to live, based on their
date of birth, current age and
other demographic factors such
as gender.

Salary Exchange (or salary
sacrifice) – a method of saving
where you ‘give up’ part of your
salary which your employer pays
into your pension, along with their
own contributions. Both you and
your employer pay lower National
Insurance contributions due to
this reduction in salary.
Selected retirement age –
This is the age at which you
expect to access your pension
savings. It’s also the age that any
investment or lifestyle strategies
will be based on, so it’s important
to make sure it reflects your
individual circumstance.
State Pension – if you are entitled,
money you receive regularly from
the government when you reach
State Pension Age.
Tax relief – This is the amount of
tax you save when contributing to
a pension. If you don’t pay in via
Salary Exchange, basic rate tax
relief will be applied automatically
to your contributions. If you
are a higher rate taxpayer, you
can claim additional tax relief,
although you’ll need to do this
directly with HMRC.
Uncrystallised Funds Pension
Lump Sum (or UFPLS) – where a
cash sum is taken from a pot that
has not paid out any retirement
income. The first 25% drawn out
will be tax free and the rest will be
taxed at your highest rate.
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STAYING ON THE BALL
Beneficiary nomination form
You can nominate a person/people to receive a
lump sum payable in the event of your death by
completing a Beneficiary Nomination form. You
can get the form from Aviva and return it to them
once you’ve completed it. You can also complete
the form online by logging in to MyAviva. Please
note Aviva will not rely on the Shoosmiths internal
beneficiary form as this relates to the firm’s life
assurance benefit only.

Pension scams
You can’t normally access your pension before
the age of 55, unless in certain circumstances of
ill-health. However, there are thousands of people
being tricked into transferring their pension savings
into an arrangement offering access to their money
before age 55. Unfortunately, once you’ve moved
your money into a scam, it’s too late. You could end
up losing all of your money and in some cases face a
huge tax bill of up to 55% as well as extra fees.

The nomination is not legally binding, however, your
wishes will be taken into account should a payment
need to be made.

You may see pension scams of this sort being
described as:

Pension tracing
Lost track of one or more pension pots due to moving
house or employer? The Pension Tracing Service is
free and can help you trace a pension, even if you
don’t have the contact details of the provider. All you
need to know is the name of your previous employer or
pension scheme.
To find out how, visit
www.pension-tracing-service-uk.co.uk

• pension loans
• early pension release
• pension selling
• cashing in your pension
• pension liberation
Be on the look-out for:
• being contacted out of the blue via phone, text
message or sometimes even approached at your
front door
• the lure of cash upfront
• a ‘free’ pension review or enticements of a
‘one-off’ investment opportunity
• paperwork delivered to your door requiring an
immediate signature
If you think you are being targeted by a pension
scam, contact: Action Fraud on 0300 132 2040.
Remember – if it sounds too good to be true, then it
probably is!

14 SHOOSMITHS GROUP PERSONAL PENSION – UPDATE 2021

GOOD TO KNOW
If your personal circumstances have
changed it’s important to keep your
Beneficiary Nomination form up to date!
Log in to MyAviva to complete a new
Beneficiary Nomination form.

Disappointingly, Covid-19 has resulted
in a significant increase in pension
scams and fraud.
With that in mind, and alongside The
Pensions Regulator, we’re urging
everyone to be more vigilant and
exercise extreme caution at this time.
There is information about scams
particularly related to Covid-19 as well
as more general guidance, available
here: www.fca.org.uk/scamsmart
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USEFUL CONTACTS
The Firm’s pension advisers
Barnett Waddingham
Email: shoosmithshelpline@barnett-waddingham.co.uk
Telephone: 0333 11 11 331
The Plan’s Provider
Aviva
Po Box 520
Norwich NR1 3WG
Telephone: 0800 145 5744
Email: contactus@aviva.com
Guidance and financial advice
The Money & Pensions Service set up by the Government aims to
help people make the most of their money and pensions. It’s an
amalgamation of the following three organisations: The Money Advice
Service, The Pensions Advisory Service and Pension Wise.
For free, impartial guidance about your pension savings, contact
The Pensions Advisory Service:
Telephone: 0800 011 3797
Website: www.pensionsadvisoryservice.org.uk
For free, impartial guidance available to those aged 50 and over to
help you understand your retirement choices:
Telephone to book a free appointment: 0800 138 3944
Website: www.gov.uk/pensionwise
If you’d like financial advice, but you don’t have a financial adviser,
the The Personal Finance Society website provides information about
financial advice, help with choosing a financial adviser, questions to
ask them, and a guide to their fees:
Website: www.thepfs.org/yourmoney/find-an-adviser

GOOD TO KNOW
You should consider taking financial advice before making any
decision regarding your pension.
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WHAT HAPPENS
IF THINGS GO
WRONG?
There is help if things go wrong. If you have a complaint
concerning the Plan or its pension advisers, please
raise this with Shoosmiths. If your complaint specifically
relates to service from Aviva, please raise this directly
with them, but also make Shoosmiths aware.
If you have a complaint or dispute with your pension
provider that they haven’t resolved to your satisfaction,
you should contact The Pensions Ombudsman.
The Pensions Ombudsman is an independent body
set up by the Government that has legal powers to
settle complaints and disputes. Its service is free –
visit its website to find out more. The Pensions
Ombudsman will investigate your concerns and,
if it believes there are grounds, it will attempt to
mediate between you and the other party.
The Pensions Ombudsman
Telephone: 0800 917 4487
Website: www.pensions-ombudsman.org.uk
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WAS THIS NEWSLETTER USEFUL?
Would you like to see any more information? If you
have any feedback or if there is something we can
improve on, please contact the Benefits Team.

PLEASE NOTE
This newsletter does not constitute financial
advice, only information. The figures included in
this newsletter are relevant to the 2021/22 tax year
and are likely to change from year to year. Figures
in the examples are for illustration purposes only.
Shoosmiths’ pension advisers, Barnett Waddingham
LLP, helped in the preparation of this newsletter.
Barnett Waddingham are authorised and regulated
by the Financial Conduct Authority (FCA).
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