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Haydn can you give me a brief overview of your 
experience and background. 
I was Head of Player Care and Support at 
Manchester City FC for eight years and I also created 
the player care structure for Melbourne City FC 
and New York City FC. It was the range of issues I 
encountered in these posts that led me to see the 
need for a truly client focused approach to legal 
services.

During this period I was lucky enough to work 
with Patrick Vieira, Sergio Aguero, Joe Hart, Owen 
Hargreaves, Jerome Boateng and Frank Lampard. We 
had the need for legal advice but rarely were we able 

to get a complete answer in one place.
Previously I had worked for Heineken 
International and Premier League 

sponsorship at Anheuser Busch. This 
experience has given me the right skills for 
managing talent whilst still being able to 
maintain a commercial view.

Why have you created the Elite 
Advisory Service?
As I’ve briefly alluded to, it was clear to 
me that the complex needs of sporting 

professionals were not supported in a cohesive 
and overarching way. Accessing the advice of one 
specialist, however skilled, is simply not a fully 
integrated solution. I had firsthand experience of 
sporting professionals, clubs and intermediaries 
receiving disjointed and incomplete legal advice.  

Often this advice came from lawyers working 
outside their field of expertise. Poor and inaccurate 
taxation advice, flawed immigration and visa 
applications and issues with image and personal 
rights companies, were just some of the most 
common problems. The Elite Advisory department 
was put together expressly to deal with these 
shortcomings. We listened and created a solution.

How does the Elite Advisory service work?
Client knowledge is crucial, as is a non-threatening, 
consistent and plain-speaking point of contact. We 
understand that individuals, clubs and agents need 
peace of mind to focus on what they do best. The 
Elite Advisory department provides the safety and 
security you need to maintain this focus. We are 
now able to offer you one point of contact, managing 
one team of experts able to advise professionally on 
all your legal needs. 

For example either directly or through our 
trusted network of external specialists we cover:

 ● Wealth Protection
 ● Conveyancing
 ● Protecting your family
 ● International Taxation
 ● Brexit
 ● Sporting Regulations
 ● Financial Fair Play
 ● Immigration
 ● Commercial
 ● Image Rights
 ● Sponsorship
 ● Reputation Management
 ● Divorce
 ● Litigation
 ● Privacy
 ● Criminal 

Why is this unique and why is it important 
in sport?
We have brought together genuine expertise 
from lawyers in their field to create our Elite 
Advisory service. We also call on expertise 
outside of Shoosmiths, ensuring you receive 
the best possible advice. Other firms who 
claim to be “fully serviced” don’t offer the best 
expertise in every sector.

How does this all fit together?
Access to the entire team of experts is 
managed through me which means clients 
have one point of contact for everything they 
need. I am available 24/7 and I’ll work to find 
the right solution straight away meaning you 
can focus on what you do best.

Football has changed dramatically over the 
years and the dynamic between the sport 
and the business around it has changed 
immensely. What do you think will be the 
main challenges facing football clubs in 
the short to medium term?  
Brexit, and its implication for EEA nationals 
playing in the UK, is something we can’t yet 
quantify but need to follow closely. Financial 
Fair Play and solvency issues will always be 
high on the agenda too, especially with the 
number of overseas investors now owning 
UK clubs. 

Looking further afield the change in how 
fans consume content and its implications 
for the rights holder is certainly one to watch 
closely. The revenue from broadcast rights is 
too significant not too! 

There is huge uncertainty around 
Brexit – how do you think this will impact 

football clubs and the way they deal with 
transfers, player wages, tax issues, European 
competitions, etc and how are EAG placed to 
advise clients on these issues?

At 11pm local time on 29 March 2019, the UK 
is scheduled to leave the European Union. Today 
we know what the law is, but post Brexit Day, we 
do not know what the future holds or what kind 
of deal, if any, will be struck.  Businesses and 
individuals need to take immediate action in 
order to create security for the future. 

Football clubs have invested millions in 
European players, but what will their value 
be on 30 March 2019? Will they be able to 
continue to play, or will the new laws require 
European players to meet the requirements 
that non-EU players current have to under 
Tier 2? The future is not clear, but Elite 
Advisory can help clubs, players and their 
families reduce the risk of an unknown future 
by seeing if they are entitled to permanent 
residency under EU law and even British 
nationality. By taking action today, the future 
won’t be unknown.

Shoosmiths has launched “Elite Advisory” led by elite sports Player Care and 
Support specialist Haydn Roberts, an innovative legal service that provides 
one house of experts catering to the specific needs of clubs, associations and 
intermediaries meaning they can focus on what they do best. fcbusiness spoke to 
Haydn to find out more about the service.
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About 
Shoosmiths
Shoosmiths is a major UK 
law firm with a network 
of eleven offices working 
together as one national 
team. Over recent years this 
innovative and cohesive 
strategy has enabled the firm 
to achieve a £128m turnover 
and the award of “Regional 
/ National Law Firm of the 
Year” at the “Legal Business” 
awards 2018.
Haydn Roberts leads and is 
the primary point of contact 
for the Elite Advisory facility 
at Shoosmiths. Life in sport 
is inordinately complicated 
and decisions in any one 
area are bound to have 
implications in other parts. 
Our clients appreciate, 
and more importantly, are 
comfortable working with 
the team at Shoosmiths 
because of the way we 
work and the results we 
consistently deliver for them.
Our client list is testament 
to the quality of our lawyers 
and the experience they 
provide.  Mercedes–Benz 
and McDonald’s, to two of 
the top Premier League 
teams a growing number 
of the FTSE 250 and some 
of the world’s most exciting 
and ambitious growth 
businesses, all call on 
Shoosmiths for support and 
advice. This is alongside 
supporting high net worth 
individuals and their families.

“We listened and created a solution”
Haydn Roberts is available 24/7 via email: 
Haydn.Roberts@shoosmiths.co.uk or 
mobile: 07917 336 077


