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OUR COMMUNITIES
We aim to build and maintain sustainable community relationships.

Through the community spirited nature of 
our colleagues, we can undertake inspiring 
acts with our community partners. We 
use our talents and passion to work with 
interested parties in order to make a positive 
difference in the communities in which 
we work. We seek to identify, understand 
and implement activities to address 
environmental, social, ethical and economic 
issues.

Our community investment programme for 
the period 2016/2019 concentrates on:

 provision of pro bono advice to 
individuals, charities and groups unable to 
afford to pay;

 developing and maintaining enduring 
relationships with community partners 
rather than responding to approaches for 
donations;

 seeking out innovative opportunities for 
wider community investment for charities, 
community groups and social enterprises; 
and

 staff volunteering through provision of 
good-quality, skills-based volunteering.

Pro bono legal advice
Shoosmiths is committed to the provision 
of legal advice on a pro bono basis in all 
areas of law that are practised across the 
business. 

The definition of pro bono used by the Law 
Society and Bar Council is:

Legal advice or representation provided 
by lawyers in the public interest including 
to individuals, charities and community 
groups who cannot afford to pay for that 
advice or representation, and where public 
and alternative means of funding are not 
available.

In deciding whether or not to take on 
pro bono work, the normal procedures 
apply in relation to due diligence, conflict 
search checks etc. and if the legal adviser 
has the capacity and capability to take 
on. We are a signatory of and abide by 
the requirements of the Joint Protocol for 
Pro Bono Legal Work which quality marks 
legal work by promoting and ensuring 
consistently high standards of pro bono 

work. It builds on the professional codes 
of conduct that set out the standards 
and requirements that all solicitors must 
achieve and observe.

We were a founding signatory of the 
Law Society Pro Bono Charter launched 
by the Law Society during National Pro 
Bono Week 7 to 11 November 2016. As a 
signatory, we are committed to improving 
access to justice for those individuals 
and organisations who have legal needs 
and are ineligible for legal aid and unable 
to afford to pay for legal services. The 
purpose of the Charter is to help practices 
to plan and structure their pro bono 
work, record and measure their pro bono 
hours and provide opportunities to share 
best practice advice and guidance with 
colleagues from across the professions. 
Signatories also commit to a biennial 
collection of anonymised data.

Pro bono advice is undertaken as 
a consequence of approaches by 
organisations and individuals, via charity 
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trustee roles, through legal adviser 
connections, by pre-appointment-
based pro bono clinics and via brokered 
programmes managed by charities. Hours 
recorded by legal advisers are included 
with their ‘matter-related’ targets (targets 
relating to billable hours), meaning pro 
bono hours count towards achieving 
these targets. 1,119 pro bono hours were 
recorded during 2016/2017, representing 
a 4.8% decrease on the 1,176 hours 
recorded in 2015/2016. During 2017/2018, 
we will continue to focus on more accurate 
recording of pro bono hours, encouraging 
legal advisers to undertake appropriate 
work and publicising outcomes of support 
provided. 

OUR ACCESS LEGAL HELPLINE 

Our Access Legal Solicitors helpline 
established in January 2010 provides free 
advice to individuals. It operates six days 
a week and passed on 2,336 enquiries to 
the business during 2016/2017 on medical 
negligence, wealth protection, landlord and 
tenant, personal injury, legal disputes and 
family (not included in the pro bono hours 
stated above). Consumers can contact the 
helpline on 03700 868686 or via the email 
address helpline@shoosmiths.co.uk

Types of enquiries to our Access Legal 
Solicitors helplineTypes of enquiries to our Access Legal Solicitors helpline 2016/2017

Medical Negligence 

Wealth Protection 

Landlord and Tenant 

Personal Injury

Legal Disputes

Family

2016/2017

OUR PRO BONO PARTNERS 

We work closely with a number of pro bono 
partners to provide free legal advice to those 
in need.

 Basingstoke Citizens Advice: In 
2016/2017, we supported seven clinics 
advising on such issues county court 
judgements, divorce, guarantor and 
housing issues.

 Business in the Community (BITC) 
ProHelp: We support BITC’s ProHelp 
scheme in the East Midlands (our 
Nottingham office) and West Midlands 
(our Birmingham office). A £1,250 financial 
donation was also made to support the 
operation of the scheme. Cases taken on 
during the year included providing advice 
on matters relating to lease renewal, 
repairing obligations and an advice note 
for a school. 

 Edinburgh Centre for Professional Legal 
Studies: Our Edinburgh office supports 

mailto:helpline%40shoosmiths.co.uk?subject=


47 

the Free Legal Advice Centre provided 
by the Edinburgh Centre for Professional 
Legal Studies at the Edinburgh University 
School of Law. The service is provided by 
diploma students who are supervised by 
qualified solicitors and gives students the 
opportunity to take part in hands-on legal 
work for the benefit of the community. 
During 2016/2017, eight clinic sessions 
were supported, assisting clients in both 
family and property dispute cases. The 
supervising solicitor attends the meeting 
between the client and the student 
adviser and thereafter assists with and 
carries out a revisal of both an initial letter 
setting out the facts of the case and the 
advice that is then issued to the client, as 
well as assisting the student to address 
any follow-up questions the client may 
have following the advice. 

 LawWorks: We support appointment-
based pro bono clinics based on the 
LawWorks model in Reading and 
Northampton. 

 CommuniCare Legal Advice Centre: 
Our Thames Valley office supports the 
East Reading-based CommuniCare 
Legal Advice Centre operated in 
conjunction with students from the 
University Of Reading School Of Law. 
Last year, Shoosmiths advised at 
10 clinics supporting 37 clients on a 
variety of issues such as employment, 
consumer and landlord/tenant.

 In addition, we made a donation of 
£500 to support CommuniCare’s 
home visit service. The service was 
established to support the growing 
number of people needing support but 
unable to leave their homes, whether 
because of their own health or because 
they are caring for someone. The £500 
donation would enable an adviser to 
cover 24 home visits during a three-
month period.

 Northampton pro bono clinic: Our 
Northampton office supports the 
Northampton pro bono clinic operated 
in conjunction with Citizens Advice 
Central and East Northamptonshire 
and students from the University of 
Northampton School of Law. Last year, 
Shoosmiths advised 31 clients at 12 
monthly advice clinics on a variety 
of matters such as family, probate, 
employment, landlord and tenant, 
neighbour disputes and general civil 
matters. We also made a £500 donation.

	 LawWorks	Not-For-Profit	Programme: 
We support the LawWorks Not-For-
Profit Programme which delivers free 
legal advice to charities, voluntary 
and community organisations and 
social enterprises. During 2016/2017, 
real estate advice was provided to 
six charities advising on new lease 
reviewing and negotiations, acquiring 
premises, lease reviews, acquiring 
premises, tenant rights and a review of 
heads of terms for a tenancy at will.

Other community organisations that legal 
advisers helped last year included Action 
Against Medical Accidents, Birmingham 
Employment Rights Advice Line, Families 
Need Fathers, Lowry Trust, RNIB and St Paul’s 
Community Trust.

We sought to raise awareness of the 
importance of undertaking pro bono work 
by hosting and supporting a number of 
pro bono events before, during and after 
National Pro Bono Week. This included, 
training new school of law students for 
our Reading and Northampton pro bono 
clinics, running pro bono clinics, joining 
the University of Northampton Law 
School in a fundraising quiz evening as 
well as hosting and participating in an 
University of Birmingham Law School 
student conference on the challenges and 
opportunities for pro bono. 
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Our local community partners
During 2015/2016, we moved away from 
national charity funding partnerships, instead 
concentrating on supporting local charity 
partners and investing staff volunteering 
time in the local communities where our 
offices are based. This approach continued 
during 2016/2017 and will remain our focus 
in 2017/2018.

Our community investment programme 
committees, chaired by our lead CR 
Champions, are responsible for shaping 
and delivering our CR priorities at a local 
level. Offices supported designated charities 
during the year, undertaking staff fundraising 
and providing a range of in-kind resources. 
Charities further benefited from Pennies 
from Heaven contributions, the annual 
firm-wide silent auction and Shoosmiths’ 
donations. These charities were St Michael’s 
Hospice in Basingstoke, SIFA Fireside in 
Birmingham, Scottish Association for Mental 
Health, The Smile of Arran Trust and the 
Multiple Sclerosis Trust in Edinburgh, Brain 
Tumour Research in Manchester, Milton 
Keynes Community Foundation in Milton 
Keynes, Northampton Hope Centre in 
Northampton, Nottingham Women’s Centre 
in Nottingham, Motiv8 South in Southampton 
and Guide Dogs in Thames Valley.

Birmingham office partners with SIFA 
Fireside 

‘A really big thank you for partnering with 
SIFA Fireside in the last year. We are so 
very grateful for your financial donations 
as well as the many collections of food and 
clothing which were also donated. We really 
couldn’t run our service for the homeless 
and vulnerably housed if it weren’t for the 
goodwill of the companies and individuals in 
Birmingham and beyond.’
Melissa Roche, Fundraising and Corporate 
Manager, SIFA Fireside

Nottingham Women’s Centre supported 
by Shoosmiths silent auction donation
‘Thank you to all at Shoosmiths for including 
us in the silent auction. £2,500 is an amazing 
amount of money for us and will enable us 
to do some things which we would otherwise 
be unable to afford, as we do everything on 
a budget. For example, we have set aside 
some of the money to enable us to include 
an online booking system for women to 
make appointments via our new website, 
reducing administration and making it much 
easier for women to access counselling, 
training and other therapies.
We are so grateful for any donations 
we receive and this is a sum of money 
that makes a huge difference for our 
beneficiaries who 
are amongst the 
most socially and 
economically deprived 
people in the UK. 
Thank you for all your 
hard work in arranging 
the auction.’
Holly Swinckels, 
Service Development 
and Sustainability 
Co-ordinator, 
Nottingham  
Women’s Centre

Thames Valley office partners with Guide 
Dogs for three years
‘The charity Guide Dogs would like to 
thank all the staff at Shoosmiths Thames 
Valley office. As a result of your amazing 
fundraising activities, you have raised funds 
to sponsor three guide dog puppies. Your 
generosity will give visually impaired people, 
in your community, the gift of independence. 
Smithy, Aster and a further puppy will grow 
into amazing dogs that will change lives.’
Clive Wood, Community Engagement 
Officer,	Guide	Dogs
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National memberships and relationships
We partner with respected organisations in the CR field to learn from their expertise and to 
network and share ideas with other members. Our membership during 2016/2017 included:

Business in the Community (BITC): 
BITC has an overarching ethos of building a fairer society in a more 
sustainable future. We have been a member since 2000 and support 
a number of its programmes including ProHelp in the East and West 
Midlands and providing collaborative support for its Business Class 
partners in Manchester and Reading. We were also represented 
on the East Midlands Advisory Board, the West Midlands Regional 
Community Impact Leadership Team and the Black Country 
Community Impact Group. 

We were one of 65 organisations that had their website recruitment 
sections reviewed by young participants and were featured as 
an example of best practice in BITC’s youth-friendly ‘jargon-free’ 
recruitment guide published in March 2017.

Future Proofing Youth Recruitment – A best practice guide for 
employers on how to make jobs accessible and attractive to all 
young people 
‘Shoosmiths was one of 65 organisations that had their sites 
reviewed through our mystery shopper programme involving 79 
young participants from a wide range of backgrounds. The young 
participants made a number of fantastic recommendations, which 
we’ve compiled together to create our guide for employers. Our 
guide has the top line findings from our workshops and features top 
tips for employers on how to make their recruitment and careers 
websites accessible and attractive to young people. The young 
people who assessed Shoosmiths loved the feature on the site 
where jobs are listed by experience level – including entry level – as 
this is something that hardly any other employers do, and was one 
of the top recommendations participants make to other employers.’
Charlotte Domanski, Campaign and Knowledge Manager, BITC

 

Charities Aid Foundation (CAF): 
We supported the annual #Giving Tuesday Campaign on Tuesday 
29 November 2016 co-ordinated in the UK by CAF by organising a 
firm-wide silent auction raising funds for nine charity partners.

CSR
Legal Network

CSR Legal Network: 
We have been a member of this network since 2010, attending training 
and events to share best practice and learn from each other.
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LawWorks: 
LawWorks connects volunteer lawyers with people in need of legal advice 
who are not eligible for legal aid and cannot afford to pay. We have 
been a member since 2009 and are signatories of the Joint Protocol for 
Pro Bono Legal Work. Our Reading and Northampton pro bono clinics 
follow the LawWorks clinic model and we also support the Not-For-Profit 
Programme. 

Law Society: 
Shoosmiths is a founding signatory of The Legal Sustainability Alliance 
(LSA) established by the Law Society in 2008. The alliance is a movement 
of law firms committed to reducing their carbon footprint and adopting 
more sustainable practices. We provide data on our carbon footprint, 
paper consumption and water use and a summary of our adherence to 
the seven climate change principles that is included in the LSA annual 
report. In the 10th anniversary report in 2017 we were one of 57 LSA 
members that submitted carbon footprint data and one of 27 companies 
to have reported for seven years or more.

Shoosmiths was a founding signatory of the Diversity and Inclusion 
Charter in 2009 when it was established by the Law Society, BT and the 
Society of Asian Lawyers. The purpose of the charter is to help turn 
commitments to diversity and inclusion into positive, practical action, with 
data and procedures measured against standards and with opportunities 
for best practice and advice to be shared across the profession.

In November 2016, we became a founding signatory of the Law Society’s 
Pro Bono Charter. (See page 45 for more details.)

Pennies from Heaven: 
Pennies from Heaven is a charity that provides a coin collection scheme 
enabling employees to donate to charity. During the year, Pennies from 
Heaven awarded Shoosmiths a gold medal for the sixth consecutive 
year, in recognition of more than 20% colleagues donating their payslip 
pennies to charity. 

United	Nations	Global	Compact:	
Shoosmiths became a signatory of the UN Global Compact on 27 January 
2016. As a Global Compact signatory we report annually on our progress 
against the 10 principles relating to human rights, labour, environment 
and anti-corruption. We are a member of the UK Network and participate 
in its working groups on Modern Slavery and the 2030 global SDGs.



51 

THE UN GLOBAL COMPACT’S TEN PRINCIPLES

The UN Global Compact’s Ten Principles are derived from: the Universal 
Declaration of Human Rights, the International Labour Organisation’s 
Declaration on Fundamental Principles and Rights at Work, the Rio 
Declaration on Environment and Development and the United Nations 
Convention Against Corruption.

Human Rights
 Principle 1: Businesses should 

support and respect the protection of 
internationally proclaimed human rights 
and;

 Principle 2: Make sure they are not 
complicit in any human rights abuses.

Labour
 Principle 3: Businesses should uphold the 

freedom of association and the effective 
recognition of the right to collective 
bargaining;

 Principle 4: The elimination of all forms of 
forced and compulsory labour;

 Principle 5: The effective abolition of child 
labour; and

 Principle 6: The elimination of 
discrimination in respect of employment 
and occupation.

Environment
 Principle 7: Businesses should adopt a 

precautionary approach to environmental 
challenges;

 Principle 8: Undertake initiatives 
to promote greater environmental 
responsibility; and

 Principle 9: Encourage the development 
and diffusion of environmentally friendly 
technologies.

Anti-corruption
 Principle 10: Businesses should work 

against corruption in all its forms, 
including extortion and bribery.

Volunteering in the community
During 2016/2017, we continued to 
encourage more of our colleagues to utilise 
their entitlement of one annual day of paid 
leave entitlement during the working week 
which resulted in 2,064 hours; a +13.5% 
increase in volunteering hours recorded 
versus 2015/2016 (1,818 hours). We 
recognise there is great potential to increase 
this type of community investment as this 
equates to 1.29 hours per employee.

We believe employee volunteering is an 
important resource that we can provide 
and morally it is right to try and invest some 

of our knowledge and skills back in to the 
communities in which we operate.

Colleagues have undertaken a variety of 
activities including coaching, mentoring and 
team challenges.

We provide staff with regular updates on 
our approach and an intranet database of 
opportunities is maintained highlighting 
how we might support the work of charities. 
Our CR blog, SHOUTback, reports how our 
colleagues are volunteering in practice and 
the difference their support can make.
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During the year, volunteering included:
 animal charities e.g. Animals in 

Need and Peggy Henderson Animal 
Sanctuary;

 art and craft sessions and ward 
Christmas decorating for Birmingham 
Children’s Hospital;

 assembling and delivering gift bags 
for Lewis Foundation;

 careers fairs, advice on the world 
of work, CV and interview skills, e.g. 
for University of Birmingham School 
and Milton Keynes Worktree Career 
‘WorkOut’ schools programme;

 career paths into law events at 
schools and colleges;

 Christmas wrapping service for 
Shopmobility, Basingstoke;

 fashion show in our Edinburgh office 
for MS Scotland and The Smile of 
Arran Trust;

 mentoring for the Girl’s Network, 
Southampton, Mosaic, Prince’s Trust; 
University of Northampton;

 painting and decorating and grounds 
improvements for Camp Mohawk, 
Manchester Mind and Ackers 
Adventure Activity Centre;

 reading coaching in Northampton 
primary schools via the BITC Read to 
Succeed programme;

 sporting challenges for charities;
 street collections; and
 trustee support for a number of 

charities including Lowry, Motiv8, 
St Paul’s Community Development 
Trust.

Lewis Foundation assembling and delivering gift bags

NICE gardening day

Animals in Need, Northampton conveyancing volunteering
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